


[bookmark: _GoBack]Resolution No. 620

DIGITAL CLAIMS PROCESS 

	WHEREAS, Department of Veterans Affairs now processes nearly all its workload in a digital environment; this includes claims for compensation, pension, survivor benefits and appeals, and;

	WHEREAS, VSOs have had to request VA’s Office of General Counsel intervention in executing the same principal functions in a digital environment which VSOs previously performed with paper claims; now, therefore


	BE IT RESOLVED, by the Veterans of Foreign Wars of the United States, that we urge Department of Veterans Affairs to update all regulations authorizing VSOs the same advocacy rights in the digital environment as were allowed in the paper-based claims process; and

	BE IT FURTHER RESOLVED that the Secretary of Veterans Affairs improve existing regulations mandating VA accept dates of claim actions when files are electronically transmitted to VA. In the event of technical or other systemic failures that current regulations governing acceptance of non-electronic submissions are consistently applied across VA Regional Offices; and

BE IT FURTHER RESOLVED, that the Secretary of Veterans Affairs implements regulations mandating VSOs are granted 48 hours to review rating decisions.  During this review period, VA shall not finalize decisions without the VSO electronically certifying that a rating review has been conducted and if there are discrepancies that require communication with VA decision makers that the clock is temporarily suspended until those questions are resolved.
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